Important!

At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people becouse of their roce,
«color, national origin, age, disability, sex, sexual orientation, gender, gender identity, ancestry,
maritaol status or religion. Discrimination is against the low. Homaona and its subsidiaries comply
with opplicoble Federol Civil Rights lows. If you believe thot you have been discriminated
against by Humana or its subsidiaries, there ara ways to get help.
» You may file o complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call 1-877-320-1235 or if you use a TTY, call 711,
= You con also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronicolly through their Complaint Portol, ovailobie ot
https:/focrportolhhs.goviocr/portal/lobby jsf, or ot U.5. Deportment of Health and Human
Services, 200 Independence Avenue, SW, Room S09F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are ovailable ot
https:/www. hhs.goviocrioffice/file/inda . html

* California residents: You may also coll California Department of Insurance toll-free hotline
numbar: 1-800-927-HELP (4357), to file o grievance.

Auxiliary aids and services, free of charge, are available to you.
1-877-320-1235 (TTY:711)

Humana provides free ouxiliory aids and services, such as qualified sign languoge
interpretars, video remote interpretotion, and written information in other formats
to pecple with disabilities when such ouxiliary gids and services ore necessary to
ensure an equal opportunity to participate.
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